Attitude Online Satlink Reasonable Use Policies

Attitude Online’s Reasonable Use Policy (RUP) has been designed to give our
Subscriber(s) an above average surfing experience that far exceeds the typical
subscriber(s) needs. Additionally, the RUP ensures that the Subscriber(s) all
experience fair and equal access to the benefits of a satellite delivered
broadband Internet access service. The RUP prevents the network from being
congested by a handful of Subscriber(s) activities. However, Subscriber(s) that
continually download large files, such as complete Operating Systems (e.qg.
Linux), will experience throughput limitations on a pro-rata basis over time until
their average utilization returns to the levels expected from an individual
residential user. The Attitude Online RUP will still allow for consumers of large
amounts of bandwidth to complete their download of data. However, this type of
Subscriber(s) will experience throughput speed reductions until such time that
their usage conforms to average usage patterns of other Subscriber(s) within
their same Attitude Online SatLink Services Plan.

Attitude Online reserves the right to adjust download limitations as required to
ensure all users equal access to the provided high-speed download service and
to make changes to the RUP as Attitude Online deems commercially necessary.
The current RUP is based on cumulative usage over the previous five (5) day
period. Usage tracking is currently based on the previous five (5) days
cumulative total volume.

Gold Plus Plan RUP
Downloaded Amount Download Speed
0 to 100 MB 512 Kbps
101 to 200 MB 384 Kbps
201 to 300MB 256 Kbps
301 to 500MB 128 Kbps
500 + MB 64 Kbps

Platinum Plus Plan RUP

Downloaded Amount Download Speed
0 to 300 MB 512 Kbps
301 to 600 MB 384 Kbps
601 to 1000MB 256 Kbps
1001 to 1500MB 128 Kbps
1500 + MB 64 Kbps




Diamond Plus Plan RUP

Downloaded Amount

0 to 300 MB
301 to 600 MB
601 to 1000MB

1001 to 1500MB
1500 + MB

Download Speed

768 Kbps
576 Kbps
3846 Kbps
192 Kbps
64 Kbps




